HOSPITALITY & FOOD SERVICES References:

1. Workforce demographic, businesses, and economy data is from Infometrics and
relates to 2022 unless noted
2. Education and training data is from TEC administrative data and relates to 2022.

WORKFO (BUSINESSES

1. Number of workers
The total workforce in Hospitality
& Food Services is about 6.3%
of the NZ total workforce.

1. Number
of businesses

There are around 25,700 businesses in
Hospitality & Food Services, which is an

Workforce change increase of 3% since 2021.

The workforce in Hospitality and
Food Services has increased by 1.5%
since 2021, but still remains marginally [L

lower than 2019, before COVID.

2. Proportion of rangatahi 3. Participation 2. Maori-owned
(aged 15 -24 ) of wahine business

o The percentage of rangatahi Approximately 7% of businesses
/ in Hospitality & Food Services
o is considerably higher than

are Maori-owned.
the 14% in the wider New
Zealand workforce.

4. Ethnicity o

= 13.5% NZ Workforce
MAORI h 14% . Il Hospitality & Food
6.5%

PACIFIC
M 6% In 2022, Hospitality & Food
Services contributed $6.9 billion
15.1% L to NZs Gross Domestic Product

ASIAN - (GDP)
I 20 Billion
71.4%
EUROPEAN I . EDUCATION AND TRAINING

4 New Zealand Certificate in Cookery (Level 3)
291
New Zealand Certificate in Cookery (Level 4)
836
3,032

New Zealand Certificate in Food and Beverage
Service (Level 3) with strands in Barista, Bar Services,
Buffet Services, Café Services, Function Services, Quick

g

5. Téngata This is compared to 3.1% of
HEHELHE tangata whaikaha in the wider

New Zealand workforce.
2.4%

1. Number of

(L learners Service Restaurant Services, and Restaurant Services
6. Average annual income 546
7. Average annual 2. ProPortion_ New Zealand Certificate in Food and Beverage
income growth of workers with Service (Level 4) with strands in Restaurant Services,
1-2022) , no post-school and Quick Service Restaurant Services

The average annual income in Hospitality qualifications 180

& Food Services is much lower than 0,
New Zealand's $65,800. 4 5 /0

New Zealand Certificate in Hospitality (Level 2)

574

New Zealand Certificate in Professional
Wine Knowledge (Level 5)

28% 12

Rest of NI
8 workforce by Region New Zealand Diploma in Cookery (Advanced)

(Level 5) with strands in Cookery, and Patisserie

277
New Zealand Diploma in Hospitality Management
34% 12% 13% 13% (Level 6)
Auckland Wellington Canterbury O Rest of SI 90

New Zealand Diploma in
Hospitality Management (Level 5)

226






